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06 yTBep:KkIeHHH
IIpuMepHOro NOPsAAKA NMPeJOCTABIeHHS CONHAIBHBIX YCJIyr
B CTAIMOHAPHO# (hopMe CONMATBLHOIO 00CTYKHBAHHUA

B cooTBeTCTBUM € MONIyHKTOM 5.2.97° Tlonoxernus 0 MUHUCTEPCTBE TpyAa
7§ COITHAILHOM 3aIIUTEI Poccuiickoit ®Denepanuy, YTBEP>KIECHHOI'O
moctanosienueM IlpasButensctBa Poccumiickoit @enepanum ot 19 mons 2012 r.
Ne 610 (Cobpanme 3akoHomaTenbcTBa Poccmiickoit @eneparmm, 2012, Ne 26,
cT. 3528; 2013, Ne 22, cT. 2809; Ne 36, ct. 4578; Ne 37, ct. 4703; Ne 45, ct. 5822;
Ne 46, cT. 5952; 2014, Ne 21, cr. 2710; Ne 26, ct. 3577; Ne 29, c1. 4160; Ne 32,
cT. 4499; Ne 36, cT. 4868), ipu ka3 B Balo:

1. VrtBepmute mnpunaraeMblii IIpuUMepHBIM NOPSAAOK IMPENOCTaBICHHST
COIMAIBHEIX YCIYT B CTALIAOHAPHON GOpMe COLUaTBEHOTO 00CTy KABAHS.

2. HacTosmumit mpukas BcTymaeT B cuiny ¢ 1 saBaps 2015 roga.

EMAPTAMEHT 2 M. Tormmnus
MuHHCTp ﬂynPABﬂEHV‘ﬂ

NPABUTENBLCTRO

Riooromapas oGnacTy
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VTBEPXJIEH
npukaszoM MuHuCTEpCTBa
TPyZa ¥ COIMAIbHON 3aIUTEI
Poccuiickoit @eneparuu

vl fezzSpa Kb FKY

IIpumMepHBIii nopsinok
NpeI0CTABIEHNs] COMHATBHBIX YCIYr B CTAHOHAPHOH (pOopMe COLHAILHOTO
00CTy;KHBaHHSI

1. TlpuMepHEIf TIOpPSNOK NPENOCTABICHHS COLMAIBHBIX YCIYr B
CTallMOHapHOH Qopme commansHOro O06CTyxHBaHMsA (mamee — IlpuMepHEIH
HOpSMOK) ONpeleNnseT IpaBHiIa IpefOCTaBIeHUS COLMAIBHBIX YCIYT B
CTallMOHapHOH (opMe COIMAIBHOrO OOCIY)XHBaHHs TIpaxkmaHaM Poccuiickoit
Qenepalyiy, HHOCTPaHHBEIM IpakAaHaM U JHIaM 0e3 IPaXKJaHCTBa, IIOCTOSHHO
IPOXXKUBAIOIIKM Ha Teppuropur Poccuiickoit Penmepauun, GexeHuaM, KOTOpEIE
IpHU3HAHBl HY)XXOAIOMMMHUCA B COLMATEHOM OOCTY)XHBAHHH B. CTallMOHApHOM
dopMe colmanbHOro 0OCITYXMBAaHHUSI M KOTOPBIM IpPENOCTAaBISETCS COLUANbHAs
yCIIyra WiM COLHalbHBIE YCIyTH (fallee - MOTydYaTeNny COUAIBHEBIX YCIIyT).

2. CoumansHOe OOCTy)KHBaHHE B CTallMOHAPHON ()OpMe COLMATLHOrO
o6CiTy>)KMBaHKA BKIIIOYAeT B ce0sl NESTENBHOCTD 0 MPEJOCTABIEHHIO COLUANbHEIX
YCIyT IONydYaTellsiM COLHANbHBEIX YCIYT, KOTOpas HanpaBneHa Ha yIydIleHue
YCIIOBHH HX >XU3HEIESTeLHOCTH.

3. Ilpu ompeneneHWH HEOOXOMMMEIX TPAKJAHWHY BHIOB COIMANBHBIX
YCILYT, MPEeOCTABNAEMBIX B CTALMOHAPHONW (HOpMe CONHUANBHOr0 0GCITY)KHBAHHA,
YYHUTBIBAETCA HYXKJAEMOCTH ITOJydaTeNls COLHAaNbHEIX YCIYr B IONyYeHUH TaKHX
YCIIyT, XapakTep OOCTOSTENBCTB, KOTOPble YXYILIAIOT KA MOTYT yXyIIIMTH
YCIIOBHS €T0 XU3HEAESTeILHOCTH.

4. I pacCMOTPEHHs BOIPOCA O MpPEeJOCTABICHHUH COLHUANBHBIX YCIYT B
CTal[MOHapHOW (OpMe COIHANbHOro 00CITy)KHBaHUS IIONAETCA B NMCHMEHHOR HITH
3MEKTPOHHOH (OpMe 3asiBleHHE O MPeNOCTABIEHHH COUHANBHEIX YCIIyT,
COCTaBIeHHOE 1O (opMe, YTBEpKIEHHON IpHKa3oM MUHHCTEpCTBa TpyAa H
coumansHo# 3amuTsl Poccuiickoi @enepauuu ot 28 mapra 2014 r. Ne 1591 «O6
YTBEPXIAECHUH (GOPMEBI 3asBIEHHMS O IPENOCTABICHHM COLMANBHBIX YCIYI»
(sapeructpupoBan Mumnroctom Poccnmu 26 Mmas 2014 r. Ne 32430) (mamee —
3asBIIEHUE).

Tonyuareny couuansHEIX YCIYT BIPaBe y4aCTBOBATH B IPABOOTHOIICHHSIX
[I0 IPEOCTaBIEHUIO COMMANBHEIX YCIYT B CTALHOHAPHOW (OpMe COLHAIBHOrO
OOCIy>KMBaHHsS JMYHO JHOO dUepe3 3aKOHHOIO IPENCTaBHTENs (Halee -
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[peICTaBUTeNb). [IpH 3TOM JIMYHOE ydacTHe IOydaTeleld COLUANBHBIX YCIYTr He
JIMIIAaeT WX IpaBa UMETh IIPeICTaBUTEN, PABHO KaK M yJacTHe IPEACTaBUTENS He
NUIIaeT JONTydaTeNiell COIMAaNBHBIX YCIyr IpaBa Ha JHMYHOE Yy4acTHe B
[IPaBOOTHOLIEHHUSX I10 MOTYyHYEHUIO COLUATBHBIX YCIIYT.

5. IlpuMepHBIi OPSANOK BKIIFOYAET B ce0s CleXyronue IeHCTBHU:

1) npuHATHE 3asBICHUS;

2) uHbOPMHUPOBAaHHE O IOPAAKE NPEIOCTABICHMS COLMANBHEIX YCIYr B
CTalMOHApHON (hopMe COIMAIBHOTO OOCTyKHBaHHS, BHJAX COLMANBHBIX YCIYT,
CpOKax, YCIOBHSIX HMX IIpeIOCTaBIeHMS, O Tapudax Ha 3TH YCIyTH 4 00 ux
CTOMMOCTH IJISl TIOJIydaTelNs COLUANBHBIX YCIYT, O BO3SMOXKHOCTH TIOJyYEeHUs ITUX
ycIyT OecIiaTHo;

3) pasbsiCHeHHe IOTydYaTeNllo COLHUANBHBIX YCIYT WIH €ro MpPEeICTAaBUTENIO
mopsiaKa MpreMa JOKYMEHTOB, KOTOpBIE HOJDKHBI OBITh IIPENCTABIEHBI IS
NpU3HAHKSA TpaXKJAHWHA HYXJAIOIAMCS B COLHAIBHOM OOCHY)XMBaHHUM U
NPUHSTHS pEUIeHHUs O IIPENOCTABIEHUH COLHMANBHBIX YCIyT B CTallMOHAPHOU
$HopMe COLManbHOro 00CITyKMBaHMUS;

4) aHanW3 MpPEeACTAaBIEHHBIX NOKYMEHTOB, HEOOXOAMMBIX I HPUHATHS
pEIleHuss O IPENOCTABIEHUH COLMANBHBIX YCIYT B .-CTalMOHapHOW (opwme
COLMAIBHOTO OOCHY)XMBaHMs, X INPHHATHE pEIIeHH O IIPenoCTaBIeHHH
COLMANBHBIX yCIyr B CTAalMOHapHOH (OpMe CONMANBHOrO OOCITyKHBaHWS
HOJIy4aTeNio COLMANBHBIX yCIyr JHOO peleHHss 06 OTKaze B IPENOCTABJICHHU
CONMANBHBEIX YCIYr B CTAUMOHApHOM (opMe CONMAIBHOrO OOCIY)XUBAHUS B
COOTBETCTBHH C YacThio 2 cTaThi 15 MenepansHoro 3akoxa ot 28 gexabpsa 2013 r.
Ne 442-03 «O6 ocHOBax COLMATLHOrO OOCTyXUBaHMS TpaxiaH B Poccuiickon
Denepamun» (Cobpanue 3akoHonaTenscta Poccuiickoit Genepamuu 2013, Ne 52,
cr. 7007; 2014, Ne 30, ct. 4257) (nanee - PenepaibHEIN 3aKO0H);

5)  cocraBleHHWe  HMHOUBHIYalbHOM  HpPOTpaMMBI  IIPEJOCTABIIEHHUS
COLMANBHBIX YCIIYT (lanee — HHAMBUyalbHAS IPOTpaMma);

6) 3aKiIOdYeHHe OOroBOpa O IPEAOCTAaBICHHH COUHMAIBHBIX YCIYyr B
CTallHOHApHOM (opMe COLMAIBHOIO OOCTy)XMBaHHMSA MEXIY MOCTAaBILMKOM
COILMANBHBIX YCIIYT ¥ MOJydYaTeNeM COLHMANBHBIX YCIyT (IpexcTaBuTeneM) (nanee
— JIOTOBOD); '

7) mpemocTaBleHKe MOTy4YaTeNo COLHMANBHBIX YCIYT COLIMANBHBIX yCIyTr B
CTAalMOHapHOM (opMe COLHWANTBHOrO OOCIY)XHBaHMA B COOTBETCTBHH C
3aKITI0YE€HHBIM JOTOBOPOM;

8) mpekpalleHue IPEeJOCTaBICHHUS COLHUANBHBIX YCIYT B CTallMOHApHOH
dopMe COLMANBHOrO OOCIY)XMBaHHS B CBA3M C BO3HMKHOBEHWEM OCHOBaHHUH,
IpeyCMOTPEHHBIX ITyHKTOM 38 [IpaMepHOro mopsaxa.

6. Cpokd BBINIONHEHWs NEHCTBHM, NPETyCMOTPEHHBIX MYHKTOM 5
IlpyiMepHOro IIOpsiIKa, HE. MOTYT IPEBHIIATH CPOKH, YyCTaHOBJEHHbIE
3aKOHO/ATENFHBIMI U MHBIMA HODMATHBHEIMH IIPAaBOBEIMH aKkTaMu Poccuickoit
Qenepanuu u cyosexToB Poccuiickoit @enepaunu.




Bpems peanusanuu AeHCTBHE, IPEeXyCMOTPEHHBIX MIOIIyHKTamMu 1 - 3
myHkTa 5 IlpuMepHOro mopsigka, He TOJDKHO HpeBBII_HaTL 15 MHUHYT ¢ MOMeHTa
NIOCTYIUIEHHUS 3asIBIICHUS.

Cpok peanu3anuy AeHcTBUM, IPeNyCMOTPEHHBIX MOIILyHKTOM 4 MyHKTa 5
ITpuMepHOro MOpSIIKa, He MOJDKEeH MpeBHINATh 5 paGodmx IHeH' co MHS MOKauH
3a4BIEHMS M JOKYMEHTOB, HEOOXOAMMBIX JUIS IPHHATHA pelleHus o
[IPeIOCTABIIEHUH COLMANBHBIX YCIyr B CTallMOHapHOH (GopMe COLUATBHOrO
06CITyXKHUBaHHUS.

Cpok peanu3alyiil AEHCTBHMN, NPELyCMOTPEHHBIX MOMIIYHKTOM 5 IyHKTa 5
ITpuMepHOTO TIOPSAAKA, HE JOJDKEH MpeBbImath 10 paGounx mHeiH” co JHA mMoxadn
3adBI€HMA M JOKYMEHTOB, HEOOXOAMMBIX MU TPUHATHA pEIIeHHs O
[IpeIOCTaBIIEHUH COIMANBHEIX YCIYI B CTallOHApHOHX QopMe COLHAIBHOrO
vOCITy)KHBaHUS.

Cpok peanuzanvy AEeHCTBUH, IMPEeoyCMOTPEHHBIX MOMITYHKTOM 6 MyHKTa 5
[IpHMEpPHOTO MOpSIKA, He JO/DKEH IPEBHINATh | CYTOK® C JaThl MpeICTABICHUS
[TOCTaBIIMKY COLIMATBHBIX YCIyT WHAMBHAYAbHON NpPOTrpaMMBI ¥ INOKYMEHTOB,
HEOOXOMUMBIX JJIS MPUHSTHS peIleHHs O IpPelIOCTaBICHHH COLMANBHLIX YCIYT B
CTaIHOHapHOH (hopMe COLMaIBHOrO 00CITyKIBaHU.

7. PemeHue 0 MpeROCTaBIEHAN COLMANBHBIX YCIYT B CTALIMOHAPHOH (opme
COLMANFHOTO  OOCIYy)XXMBAaHHSA INPHHUMAeTCs Ha OCHOBAaHHK  CIEXYIOLINX
JIOKYMEHTOB!:

1) mOKyMeHT, yAOCTOBEpSIOIIHIH JTHYHOCTD nonyqarenﬂ COLIHANIBHEIX YCIIYT
¥ npeficTaBuTelNs (py 0OpalleH iy IPeACTaBUTENs);

2) MOOKYMEHT, IIOATBEPXOAIOMIKI IIONMHOMOYMS IpeACTaBuTeNs (Tpu
oOpallleHUH IPeCTaBUTENS);

3) DOKyMEHT, IOATBEP)KJAIOIIMY MECTO JKUTENbCTBA U (WIH) NpeObIBaHuUsA,
(haKTHYECKOro IIPOXXMBAHUA IIONydaTeNs COLMANBHBIX YCIYT M IIpeICTaBHUTEN
(npu obpareHuy IpeacTaBUTeNs);

4) moxyMeHTHI (CBeleHHs), IIOATBEPXKNAIOINMe Haludre y [IOJTyYaTesst
COLIHANIBHEIX YCIYT OOCTOSTENBCTB, KOTOpbhle YXYAIIAIOT WM MOTYT YXyIUIUThH
YCIOBHSL €ro >KHU3HEeNEATENBHOCTH, IOCIYXXUBIIMX OCHOBaHHEM MIJIsI NPU3HAHUS
rpakJaHWHa Hy>KJAIOLUIMMCSI B COLMANBHBIX YCIyrax B CTaI[HOHapHO# Qopme
COLIMATBFHOrO OOCIy>XKUBaHUS;

5) 3aKiIoYeHHe YIIOJHOMOYEHHOH MEOUIIMHCKOM opraHusauuu o6
OTCYTCTBHM MEJUIIMHCKUX IIPOTHBOIIOKA3aHUH AJIS MONIYYEHHS COLMATIbHBIX YCIIyT
B CTAaUWOHApHOW (opMe COLHAIBHOrO O6CIy)XHBAHMSA, IepeYeHb KOTOPKIX
YTBEpXXIaeTcs B COOTBETCTBHH C HacThIO 3 cTaThbd 18 PenepabHOro 3aK0Ha;

6) IOOKyMeHTEI 00 YCIOBHSX NpOXWBAHUS M COCTaBe ceMbU (NIpuU ee
HATMYMM) TOJTydaTeNs CONHMATBHBIX YCIYT, MOXOAAX MONydaTels COMANbHBIX
YCIyr W WICHOB €ro ceMbd (TIpH HAIMYWH), T[pUHAIIexXameM emy (vm)

*Yacts 2 crateu 15 QenepanbHoro 3aKoHa.
>Yacts 4 crartsu 16 QenepanbHOro 3aKoHa.
*YacTs 1 crateu 17 OeepalibHOro 3aKOHA.
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HAMYINEeCTBE, HEOOXONUMBIE s OIpeleNleHHs CpEeIHEeIyIIeBOro JIOXOma it
IIPEIOCTaBIIEHHUS COLMATIBHBIX YCIYT GecIuiaTHo;

7) wHIUBMAyanbHas InporpamMMa (IpH  HaIWYMH  JAeHCTBYIOIIEH
WHIUBUIYaTBHOMN IIPOrpaMMEI);

8) mHBIE IOKYMEHTBHI, HEOOXONMMEIE MNs IPEJOCTABIEHHS COLMAILHEIX
YCIIyT B CTAIIMOHApPHOW (opMe COLMANBbHOrO OOCTYXHBaHHA, YCTAaHOBIEHHBIE B
COOTBETCTBHH C IIOPSAKOM IIPEJOCTaBICHUS COLHAIBHBIX YCIYT MOCTaBIIMKaMHU
COLMANBHEIX YCIIYT, YTBep)KAaeMbIM coriacHo myHKTy 10 cratsu 8 @enepansHoro
3aKOHa.

8. HokyMeHTBI, He0OXOMUMEIe A NPUHATHUSA PELIeHHs O NpPeI0CTaBICHUH
COLMANBHBIX YCIYyr B CTAllMOHApHOM (opMe COIWaNBHOrO OOCIyKUBAHL,
NPEICTABIAIOTCS IIOJlydaTeleM COLMAalbHBIX YCIYyr JHYHO -J1IH60 Monjexar
[PEACTABIEHHIO B  paMKaX  MEXBEJOMCTBEHHOTO  HMHQOPMalMOHHOIO
B3aFMOIENCTBHS B COOTBETCTBUM C TpeGoBaHWsAMH cTaThd 7/ DenepanpHOro
zakona oT 27 wmonst 2010 r. Ne 210-®3 «O6 opraHH3alMK NpeJOCTaBJIEHHs
rOCYIapCTBEHHBIX W MyHHIUNANsHBIX yciayr» (CobpaHHe 3aKOHONATENLCTBA
Poccuitckoit @enepanuu, 2010, Ne 31, cr. 4179; 2011, Ne 27, ct. 3880; Ne 49,
cT. 7061; 2012, Ne 31, c1. 4322; 2013, Ne 27, ct1. 3477).

9. CoumanpHple: YCIYyrH B CTalOHapHOM (opMe  COLHMabHOrO
06CIy)KUBaHUSL ~ TPENOCTABISIOTCS — IONy4aTeNliM  CONMAaIBHBIX  YCIYyr B
COOTBETCTBUU C MHAWBUIYAIbHEIMHU IPOrpaMMaMH K Ha OCHOBaHMH J[Or0BOPa .

10. TIlpu 3axiIOYEeHWH [JOTOBOpa IIONydaTeNd COLMAJbHBIX  YCIyr
(npencTaBUTENM) OODKHEI OBITH O3HAKOMIICHBI C YCIOBHAMH IIPENOCTaBJIEHHs
COIMANLHEIX YCIOyr B CTALMOHApHOW (opMe COLHAIBHOrO OOCIyKMBaHWS,
[paBWIaM¥ BHYTPEHHEro pacIlopsifika MIsi IOJyJaTeleH 'COLMaNbHBIX YCIyT,
HoNy4YuTh UHGOPMALMIO O CBOMX IIpaBaX, OOS3aHHOCTIX, BHOAX COLMAIBHBIX
yCIIyT, KOTOphIe OYIyT MM IIPEIOCTaBIEHBl, CPOKAX, IOPIAKE MX NPENOCTaBIEH S,
CTOMMOCTH OKa3aHUS 3THUX YCIYT.

11. CouuanbHple ycIyrW B CTAaUHOHApHOH QopMe COLMaIBHOIO
O6CIy)XUBaH¥s IIPELOCTAaBLIIOTCS —IIOJMydYaTeNsM COLHANbHBIX YCIyr IIpH
[IOCTOSHHOM, BpeMeHHOM (Ha CpOK, OINpeNeleHHBId ~ MHIUBUIYalbHOR
IpOrpaMMoil) WM MATHAHEBHOM (B HEJENI0) KPYITIOCYTOYHOM IIPOXXHUBAHUH B
OpraHU3alUy COLUAIBHOTO 00CITY>KUBAHHS.

12. Tlony4aTento COLMANBHBIX YCIyT IPEIOCTAaBILIOTCS CIEMYIOMKE BUIBI
CONMANBHBIX YCIYT B CTALMOHAPHOH HOpMe COLUaNnbHOr0 0GCITy KUBAHH:

1) COLIHaTIbHO-OBITOBEIE, HalpaBlIeHHEBIE Ha NOAep)KaHHe
YKU3HEIeITEeNFHOCTH TI0JTyJaTeNeil COMUaNbHbIX YCIyT B OBITY;

2) COLMaNbHO-MEAWLMHCKWE, HalpaBlIeHHbIE Ha IIONEpXaHHe H
COXpaHEHHe 3[0pOBbS IONydaTelell COUMAIBHBIX YCIYr IyTeM OpraHH3alluy
yX0[a, OKa3aHWsl CONEHCTBHUS B IPOBEJEHHH O3OPOBHTENBHBIX MEpPOIPUATHH,
CHCTEMATHUECKOTro HaOGIONeHus! IS BBISBICHUS OTKIOHEHHMH B COCTOSHHU
3[0pOBBS;

* ITpumepHast popMa IOroBOpPa yTBEPXKAAESTCS B COOTBETCTBHH C YaCThIO 13 myHKTa 2 cTathu 7
DenepanpHOro 3aKoHa.




3) couManbHO-NICUXONIOrHYECKUe, [IPeyCMAaTPUBAIOIINE OKA3aHHE [TOMOLIH
B KOPPEKIHH [ICUXOJOTHYECKOI0 COCTOSHMS TOTydaTelled COUUAaNBHBIX YCIYT IIs
ajanTallid B COLMAIbHOM cCpele, B TOM WYHCIIE OKa3aHWE IICHXOJIOTHYecKOM
MIOMOIIIM aHOHUMHO C HUCIIONIB30BaHUEM Tele(hOHa NOBEPHS;

4)  couManbHO-IIENarorMuecKue, HANpPAaBIEHHbIE HA  NPOMMIAKTHKY
OTKJIOHEHWM B TIOBENCHMH U Pa3BHUTUM IJIMYHOCTH IIOMydaTeNell COLHMalbHBIX
ycnyr, GOpMHpOBaHHe y HUX MO3UTHBHEIX HHTEPECOB (B TOM umcie B chepe
10CyTa), OPTaHM3ALMIO HX JOCYTa, OKa3aHWe IIOMOIIY CEMbE B BOCIIUTAHUHU HETei;

5) colManbHO-TPYHOBHIE, HANpPABIEHHBIE HA OKAa3aHHE IIOMOILM B
TPYAOYCTPOHCTBE W B pEIIEHHHM APYTHX HpoOIeM, CBA3aHHBIX C TPYAOBOH
alanTalue;

6) COIMaNbHO-IIPABOBBIE, HANpPABIEHHEIE HAa OKAa3aHHE [IOMOINA B
TIONIyY€HHUH IOPUIWYECKHX YCIyr, B TOM 4YHCIe OeCIUIaTHO, B 3alldTe IpaB U
3aKOHHBIX HHTEPECOB MOIIyJaTelel COLUAIBHEIX YCIIYT;

7) ycmyrm B UenIX [OBBIUEHHS KOMMYHHKATHBHOIO [OTEHMANA
ToJTy4aTesieli COUNaIbHBIX YCIyT, MMEIOIIX OrpaHHYCHHUS HKUSHENEATENLHOCTH, B
TOM 4HCIIE JeTeH-UHBaTUIOB.

13. B cranuoHapHO# (opMe COLMAIbHOr0 06CTyKHBAHUS 00ECIeIUBAETCS
TIPENOCTABICHIE COLUANBHBIX YCIYT B 00BEME YCIYT, BKIIOYAEMBIX B MEPEUeHb
COLMANIBHBIX YCJIYT, IIPENOCTaBIAEMBIX IIOCTABIIMKAME COLMAIBHBIX YCIIYT,
yTBepXIaeMblif 3aKOHOM cy6BpekTa Poccuitckoit demeparyn’ (manee — ITepeueHs).

14. TlpemocTaBneHwe TrpakmaHaM IO HX OJKEJAHHIO, BBIDAKEHHOMY B
[IHCBMEHHON WK 3NEKTPOHHOH (hopMe, 3a IIIATY AOIONHUTENHHBIX COLMABHBIX
YCIYT B CTalIOHapHOH (OopMe COLHMANBHOTO OOCIIY>KMBAaHMS, CBEPX COLHMABHBIX
YCIYT, BKIIOYEHHBIX B Ilepevens, OCyIIECTBIIETCS OpraHaMi IOCYNApCTBEHHON
BracTu CyOmexToB  Poccmiickoit @enepaumM B paMKaxX — IIOITHOMOYHIA,
YCTaHOBJICHHBIX YacThio 2 cTaThll 11 @enepanbHOro 3akoHa.

15. TlomymieBo#t HOpMaTMB ()HHAHCHPOBAHHS COLMANBHBIX  YCIYT,
IIPEOCTAaB/sEMBIX B CTallMOHapDHOM (opMe COLMANBHOrO O06CIyKUBAHMUS,
ycraHaBiuBaeTcs CyObekToM Poccmiickoit Qenepaiui B paMKax peayn3allidy
nynkta 10 cratem 8 DenepasbHOrO 3aKOHA C  YYETOM METONUYECKHX
PEKOMEHJAUW# II0 €ro pacdeTy, yTBepkHaeMeix I[IpaBurenscTBoM Poccuitckoit
Depepalui B COOTBETCTBUM C IyHKTOM 2 4actd 1 cratem 7 PemepanbHoro
3aKOHa.

16. Ilpu pacyere o6BeMa MPENOCTAaBIEHUS COLMANBHEIX YCIYT B
CTallIOHApHOX (OpMe COIMANBEHOr0 OGCIYXKHBAHMS YYWTHIBAIOTCS HOPMBI H
HOPMAaTHBEI, YCTAHOBJIEHHBIE B COOTBETCTBUH C IIyHKTaMH 6, 7 4acTu 2 CTaThH 7,
OyHKTaMH 5, 6 crateu 8 (DenepanbHOrO 3aKOHA, HCXOAS U3 KOTOPBIX
OCYIIECTBIAETCS NPEIOCTaBICHHE COLUMATLHEIX YCIYT.B CTAl[OHApHOU ‘hopme
COLHMAanBHOro OGCTyXMBaHHSA, B TOM YHCIE HOPMBI ITMTAHWS, HOPMATHBEI
IPENOCTaBICHNS [IIOINA 1 JKUIIBIX TOMENICHUH, OCHAIEHHS MSATKAM MHBEHTAPEM.

B cnyvae ecnu COOTBETCTBYIOIIME HOPMEI H HOPMATHBEI HE YCTaHOBJIEHEI,
06BbeM MpEeNOCTaBIEHHMS CONMAaNbHOM YCIYTH B  CTALMOHApHOW  (hopme

* [ynkr 9 cratbu 8 DenepalbHOro 3aK0Ha.




COLMANBHOrO  OOCTy)XHBaHHs ~He  MOXET  OBITB  MeHblle  00BeMa,
[pelyCMOTPEHHOIO IONy4aTeNi0 COLMANbHBIX YCIYyr B HHIUBUIyalbHOH
porpaMme ¥ IOroBope.

17. OCHOBHBIMM IIOKA3aTeJISIMIE, OIPENEISFOUMMHA KadeCTBO COLHABHBIX
yCIIyT B CTAllMOHAPHON (OpMe COIMAaNIbHOTO OOCIY)KMBaHUA, IPENOCTAaBIIEMbIX
IOJTy4aTelIsIM COLUANIBHBIX YCIIYT, SBIISIOTCS:

1) mnokasareny, XapaKTepH3YIOLIWe YIOBIETBOPEHHOCTh CONIMANBHBIMU
yCIIyraMH Tojlydaresiell CONUAaNbHBIX YCIYT, OTCYTCTBHE OOOCHOBaHHEBIX Xanob,
YHCJIO MTOJIOKUTENBEHEIX OT3BIBOB O paboTe ITOCTABIIKKA COIMHANBHBIX YCIIYT;

2) obecriedeHHe OTKPHITOCTH JOKYMEHTOB, B COOTBETCTBHM C KOTOPBIMU
MOCTaBIMK COLMANIBHBIX YCIYr OCYLIECTBISET JesTeNIbHOCTE B  chepe
CTAllAOHAPHOTO COLHMANBHOr0 00cIyxuBaHus (ycTaB (MOJIOXKEHHE); PYKOBOICTBA,
NpaBuiia, WHCTPYKLKK, METOMUKA pabGoThl C IOIydaTeNIMH COMUAIBHLIX yCIyT U
COGCTBEHHOHN JEATENLHOCTH;, 3KCIUIyaTaliOHHEIe HOKYMEHTEI ‘Ha 060pyJoBaHue,
prGOpHI U aNapaTypy, UHbIE JOKYMEHTBL); :

3) UWCIEHHOCTH IIONydYaTeNed COLMANBHBIX - YCIYT, OXBadyeHHBIX
COLMABHBIMH yCIIyraM¥l y JAHHOTO IOCTABIIUKA COLMANBHBIX YCIYT;

4) IOCTYIHOCTh YCJIOBUN pa3MelIeH s OCTABIINKOB COIMATLHEIX YCIIyT (B
TOM 9HUCIIE HOCTYIIHOCTb IIPEIOCTABIEHUS COLMANBHOIO OOCITY>XHMBAHWUS JUIA
UHBAIMIOB U JPYTHX JIMI[ C Y4€TOM OTPaHWUYCHHUH MX XHU3HEAEATENHHOCTH, MHBIE
yCIOBHS, BJIMAIOIME HA Ka4eCTBO COLMAIBHBEIX YCIYT, IPENoCTaBIISEMbIX
LIOJTyYaTelIsIM COLHANBHBIX YCIIYT);

5) YKOMIUIEKTOBAHHOCTh INTAaTa IIOCTAaBIIMKA COLMAIBHBIX  YCIyT
CIIeLHaTMCTaMHI 1 UX KBaTU(QHKALUA; :

6) HanuuWe CIENMATLHONO M TEXHHYECKOIro OCHameHHs (00opyroBaHHe,
npuGOopEI, amnnaparypa) IOMEIIeHHH TOCTaBIUKA CONUANBHBIX YCIYT;

7) cocrosHue WHOOPMAUMK O IIOPSAKE H IIPAaBUNAX IPEeJOCTaBIECHUS
COLMATBHBIX YCIYT, OpraHU3aliy CTAlIHOHAPHOTO COLHATEHOTO 00CTy KIBaHNUS;

8) moBbIIeHNE Ka4eCTBa COLMAIBHEIX YCIYT U 5 (hEeKTHBHOCTH MX OKa3aHUsl
(onpezensieTcss UCXOM U3 MEPONPHUATHH, HaNpPaBIEHHBIX Ha COBEPLICHCTBOBAHUE
IeSATENbHOCTH  IIOCTABIIMKA  COLMANBHBIX  YCIyr IPHM  IPEIOCTaBICHUH
COLIMANIBHOTO OOCILY)KUBaHUS);

9) wMHBIE TMOKasaTelny, OmpefelsieMble B MOpSAIKE IPEeJOCTaBICHHUS
COLMANBHBIX YCIYr B COOTBETCTBMH C IyHkToM 10 crateu 8 @enepanbHOro
RaKOHa.

18. Ilpu OlEHKe KayecTBa COLMANBHEIX YCIYr B CTal[MOHApHOH ¢dopme
COLMANBFHOrO OGCITY>KUBAHUS, IPEJOCTABIIEMbIX IOIy4aTelsAM COLHANbHBIX
YCILyT, HCIIOJB3YIOTCS CIeXYIOIINe KPUTEPUH:

1) HoONHOTa MpeAOCTABIEHHs COLMANBHON YCIYTH B CTAlMOHApHOH (opme
COLMAIEHOrO O6GCITy)KMBAHUs, B TOM YHCIE C yIeTOM 00beMa IpemoCTaBIsieMbIX
COLMANBHBIX YCIyT, CPOKOB IIPEIOCTABICHHS COLMANBHBIX YCIYyr, HHBIX
KpHTEpUEB, TO3BOJMIOLIMX OLEHHTH IIONHOTY NPEIOCTABIEHHsS COLHMANbHBIX

yemyr;




2) CBOEBPEMEHHOCTh IPEIOCTaBIEHNS COLMANBHOM YCIYTH, B TOM YHCIIE .C
y4ETOM CTeIIeHHU HyXJAaeMOCTH II0JIyJaTelsl COLUATbHEIX YCIYT;

3) pe3ynpTaTHBHOCTE (3h(EKTUBHOCTE) MPENOCTABIEHHUS COLMATBHOMN
ycyru (ynydIleHHe YCIOBHH JKH3HENESTENbHOCTH IIONydaTels COLHANbHBIX
ycIyr).

19. Ouenka Ka4ecTBa OKa3aHHs COLMANBHO-OBITOBBIX YCIYyT BKIIOYaeT B
ce0s OLIeHKY:

1) unol MIoImany, IpeIoCTaBIAeMOM TOCTABIIAKOM COLMANBHEIX YCIYT,
0 pasMepaM M JpPYTUM J>KH3HGHHBIM IT0Ka3arensiM (COCTOSIHHME 3JaHMB U
TIOMEINEHUH, WX KOMQOPTHOCTH), KOTOpas IHOJDKHA OOecleYmBaTh yA0GCTBO
TpOXMBAHWS IMOTydYaTelell COLHMANBHBIX YCIYr, a TaKkXKe YYUTHIBAaTh, IO
BO3MOXHOCTH, (U3HYECKOe U IICHXHYECKOE COCTOSHWE, HAKJIOHHOCTH,
TICHXOJIOTMYECKYIO COBMECTHMOCTH IIPH pa3MeIleHUH IOIydaTeNeldl COLUaabHbIX
YCIIYT B XHJIBIX TIOMEIIEHUIX (KOMHATAX);

2) NOMEIIeHMH, IpefOCTaBISIEMbIX IS IPENOCTABIEHHS COLMAIBHBIX
YCIyT, KOTOpBIE IO pasMepaM, pAaCHOJIOKEHHIO H KOHQHUIYpaluud [IOJKHEI
obecnieynBaTh BO3MOXXHOCTh OKa3aHIs BCEX BHIOB COLUAIBHBIX YCIYT C YYETOM
cremudUKA  MONydaTeNed  CONMAaNbHBIX  YCIyr, OTBEYaTh CaHHTApHO-
TUTHEHUIECKUM HOpMaM ¥ TpeGOBaHHUSM; '

3) mebenum u 00GOpYHOBaHWS, KOTOpBIE MOJDKHEI OBITh YIOOHBEIMH B
TI0JIb30BaHUM, NMOJOOPAaHHBIMH C y4eTOM (H3MYECKOTO COCTOSHHUSA IMONIydaTenei
COLMANBHEIX YCIIYT, OTBEYaTh CAHUTapHO-TUIMEHUIECKUM HOpMaM;

4) MArKOro MHBEHTaps, IPEJOCTaBIIEMOrO IIONydYaTeNlsM COLUANBHBIX
VCIIyT, KOTOPBIM IOJMKEH OBITh yHOOHBIM, COOTBETCTBOBATH .pOCTY M pa3Mepam
oNTyYaTenedl COUUAaNbHbIX YCIyT, OTBEYaTh CAHUTAPHO-THTHEHNYECKIM HOPMaM |
TpeOOBaHUAM H, 10 BOZMOXKHOCTH, UX 3aIIpOcaM I10 (GacoHy U PacLBETKe;

5) muTaHUs, KOTOPOe HOIDKHO OBITh IPUTOTOBIEHO U3 JOGPOKAYECTBEHHBIX
IIPOJYKTOB, YAOBJIETBOPATE HMOTPEOHOCTH MOTydaTeNel COLMAIBHBIX YCIyr IO
KaJIOPUHHOCTH, COOTBETCTBOBATh yYCTaHOBJIEHHBIM HOpMaM IMTaHNS, CAHHTapHO-

' TUTHEHHYECKUM TpeOOBaHUIM U HOpMaM;

6) OKa3aHMs YCIYT, IPENOCTABIISEMBIX [OJIyYaTesIM COLMANBHEIX YCIIyT He
CIIOCOOHEIM K CaMOO0GCITY>KHBaHHIO, KOTOPBIE HOJKHEI 00ECIeINBATE BEITIOTHEHHE
HEeOOXOMMMBIX ITOJIy4aTeNsM COLHMANBHBIX YCIYr MpOLEAYp 0e3 NpUYMHEHUs
KaKoro-nu6o Bpela MX 3[0POBBIO, (U3MYECKHX HIM MOPAIbHBIX CTpPaJaHWi H
HeynoOCTB;

7) HMHBIX COIMANBHO-OBITOBBIX YCIYr, NPENOCTABISEMEIX IOCTABIIHKOM
COLIMAIEHBIX YCITYT.

20. Onenka kagecTBa OKa3aHHI COLMANTBHO-ME/IMIMHCKUX YCIIyT BKIIOYAeT
B ce0s OLIEHKY:

1) cBoeBpeMEHHOro M B HeOOXOIMMOM OOBEMe BBHINONHEHHUS MpPOIELYD,
CBSI3aHHBIX C COXPaHEHHEM 3[0pPOBbs IONydaTeleil COLMAIBHBIX YCIYT, MyTeM
OpraHHM3allii yXOJa 3a HUMHU C YYETOM MEAULIUHCKUX II0Ka3aHui, QU3NUECKOro u
TICHXHYECKOT'O COCTOSIHHUS;
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2) TmnpoBefEHHS CHCTEMAaTH4eCKOro HaGIIIOJeHHs -~ 3a MONyJaTelsIMH
COILMANBHBIX YCIIYT AJIS BBIABICHUS OTKIIOHEHHUH B COCTOSIHUHM MX 3I0POBBS;

3) mpoBeneHMs MOpOUENYp, CBA3aHHEIX C COXPAaHEHHEM 30POBbS
NoTy4aTeNell COLMAIbHBIX YCIyr, O3JOPOBUTENIBHBIX MEpOIPHUSITHH, KOTOpbIE
JOJDKHBI OBITH OCYIIECTBIEHBI C aKKypaTHOCTBIO K OCTOPOXKHOCTBIO 6e3
MIPUYMHEHWSI KaKOro-Iu00 Bpea MoTydaTelsiM COLHAaNbHEIX YCIIyT;

4) MepOoNpHUsTHH 10 KOHCYJIBTHPOBAHHIO ITONy4aTeNel CONMANbHBIX YCIyT
[0 COLMAFHO-MEIUIIMHCKHM BOIPOCAaM, KOTOpble [OJDKHBEI OOecCIednBaTh
OKa3aHHe KBAIH(UIMPOBAHHOM [TOMOIIM IIOJNYJaTeNsIM COMUATbHBIX YCIYr B
[PaBUILHOM IIOHMMAaHHM ¥ peLIeHWH CTOSIIHUX Iepell HUMH KOHKDPETHBIX
rpoGIieM, CBSI3aHHBIX C COXPAaHEHHEM 30POBbS;

S) oxazaHMs TOMOILY B BBIIOJHEHUM 3aHATHH [0 afaNTUBHOMN (hHU3KnIecKoi
KyIbType, KOoTopas JOJDKHA 00ecreqyHuBaTh OBlaJeHHe TI0IydaTeN My COLUAbHBIX
YCIIyr IOCTYIHOrO ¥ 0e30macHOro [isf 3HOPOBBS KOMIUIEKca (U3MIECKHUX
YIpaXHEHUH B LEJSIX -ero CHCTEeMaTHYeCKOTO BBINOJTHEHUS I YKpeIlIeHHs HX
3I0POBBS;

6) UHBIX COLUATBHO-MEIUIIMHCKUX YCIIYT, IPEeIOCTaBILeMBIX ITIOCTABILIHKOM
COLIMAIBHBIX YCIIYT.

21. OueHka KayecTBa COLMANBEHO-TICUXOIOTHYECKHX YCIIyT BKIIOYaeT B ceOs
OLIEHKY: .

1) CONMATLHO-TICHXONIOTHYECKOTO KOHCYJIBTHPOBAHMUS, KOTOPOE JOJDKHO
obecreynTs OKaszaHWe IONyJYaTelsiM COLMANbHBIX YCIyr KBamu(UIMPOBAHHOM
[IOMOUIM [0 HANAXUBAHWIO MEXIUYHOCTHEIX OTHOLIGHWIH, B TOM YHCIE MM
TIpenyIpeXxX AeHUs U IIPEOJONEeHHUs CEMEHHBIX KOHDIINKTOB;

2) ICHXONOTHYECKOH IIOMOINY, OKa3aHHE KOTOPOH JMOIDKHO MOMOYb
IIOJIyYATEIO COLMATBHBIX YCIYT PaCKPEITh ¥ MOOUIIM30BaTh BHYTPEHHUE PECYPCEI,
PELINTH BO3HUKIIIME COLMANBHO-TICUXOJIOTMYECKUE TTPOOIIEMBL;

3) coLMaNbHO-TICHXOTIOMIECKOT0 TaTPOHaXKa, KOTOPBIA JOIKEH Ha OCHOBE
CHUCTEMATHYECKOrO0  HaONIONEHHUs 3a TONydaTelsIMM - COLMANBHBIX  yCIyr
obecreynBaTh  CBOEBPEMEHHOE  BBIABICHHE  CHUTyalUMid  IICHXMYECKOro
nuckoM$popTa, JIMYHOCTHOTO  (BHYTPHIMYHOCTHOIO) HIM  MEXIMYHOCTHOTO
KOHGQJIMKTA W OPYTUX CHUTyalui, yXyAILIAIOUIMX YCJIOBHS >XH3HENEATENBHOCTH
mojiyvaTenell COLMANBHBIX YCIYr, B LeNSX OKa3aHHA KM HeoOXOXUMBIX
CONMANBHO-TICUXOTOTHYECKUX YCIIYT; :

4) HMHBIX  COLMAIBHO-IICUXOJOTHYECKUX  YCIYT, * NPefOCTaBigeMbIX
IIOCTABIIUKOM COIMATBHBIX YCIIYT.

22. OneHka Ka4ecTBa COLMANBHO-TIEIarorHUeckuX YCIyT BKIIIOUAET B cebs
OLIEHKY:

1) couuansHO-NENArOTHYECKOM KOPPEKUHH, OCYLIECTBIEHUE KOTOPOH
NOIDKHO — OGecleunBaTh OKasaHue KBaNTMMUIMPOBAHHOM ¥  5)QEeKTHBHOM
TIeJarOrM9eCKOoi MOMOLIY B KOTOPOH Hy>XIAIOTCS IONTYy4YaTeIH COMUAaNbHBIX YCIyT,
MOJTyYalolie COLMAiNbHBIE YCIYyTH B CTAalOHapHOH (GopMe COLUMAIBHOTO
obcyxuBanus (B hopMe Gecesl, pasbACHeHHiH, peKOMEHIALMI);
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2) GopMMUpOBaHMS IIO3WTHBHBIX HMHTEPECOB IOJyYaTeleldl COLUANbHBIX
yCIyr, OpraHu3alldi0o HX JO0Cyra, KOTOpble HOJDKHBEI  00eCHeYuBaTh
YHOBJIETBOPEHHE COLMOKYNBTYDHEIX K [OyXOBHBIX 3alpOCOB IOIydaTeneit
COLMANBHBIX YCIIYyT (KaK B3POCIEIX, TaK M-AeTell), pacIlMpeHue Kpyro3opa, chepsl
o6IeH s, MOBBIIEHHE TBOPYECKOH aKTUBHOCTH IIOJIyYaTeNel COMANBLHEIX YCIIyT;

3) HHBIX  COLHMAIBHO-NIEJATOTHYECKHX  YCIYI,  MPEHOCTABIIEMBIX
MIOCTABIIUKOM COLIMABHBIX YCIIYT.

23. OueHKa Ka4ecTBa COLMAIBHO-TPYHOBBIX YCIYr BKIIOYaeT B cebs
OLIEHKY: e
1) xagecTBa YCIyr, CBS3aHHBIX C OpraHW3aLVel = [OMyd4eHHS WM
CONEWCTBUEM B IIONy4EHHH 00pa3oBaHMs ¥ (WIX) KBATU(DUKAIMK WHBAIUIAMH (B
TOM 4HClIe [eTbMHU-MHBAllUJaMH) B COOTBETCTBHH C HX (QHU3HYECKUMHU
BO3MOXHOCTSIMU M YMCTBEHHBIMHU CIIOCOOHOCTSIMHU, KOTOPEIE OIPEAEIISIOTCS TeM, B
KaKOH CTENeHM CO3MaHHBIE IOCTaBIIMKOM COIHANBHBIX YCIYr YCIOBHS MIJIs
JIOLIKOJIHOIO BOCIMTAHHUS JeTeH-MHBAIUAOB M IONYYEHHS FMH LIKOJILHOTO
oOpa3oBanus, a TakKe A TMONyYeHWs 0Opa3soBaHMsA B3POCIBIMH HHBANHIaMU,
CIOCOOCTBYIOT YCIIEIIHOMY M pe3yJbTATHBHOMY IPOBENEHMIO BOCIMTATENBHOMN
paboThl ¥ 00YYEHHIO;

2) OpOBONMMBIX  MEPONPHATHA [0  HCIONB30BAHUIO  TPYHOBBIX
BO3MOXKHOCTEH TIIONIy9aTeNled COLUWANbHBIX YCIYyr M OOYYEHMIO HX HOCTYITHBIM
po(ecCHOHANEHBIM HaBEIKAM, HX HOCTATOYHOCTh M CBOEBPEMEHHOCTS;

3) OPOBOAMMEBIX MEPOTIPHATHI II0 OKAa3aHHUIO IIOMOILH B TPYAOYCTPOHCTRE

4) MHBIX COLMAJIBHO-TPYIOBBIX YCIYT, NPENOCTABISEMEIX MOCTABIIMKOM
COLMANTBHBIX YCIIYT. ;

24. OueHka KadecTBa COLMAIBHO-IIPABOBEIX YCIYr BKIIOYaeT B CEOS
OLICHKY:

1) oxazaHms momou B O(DOPMICHHM KM BOCCTAHOBJIEHHH JOKYMEHTOB,
KOTOpasi JO/KHA OOECIeYMBATH Pa3bsACHEHHE IIOYYaTellsIM COLMAIBHBEIX YCIyT
coziep)kaHus HEOOXOAUMBIX TOKYMEHTOB B 3aBHCHMOCTH OT.MX ITpeJHA3HAUEHHUS,
M3NIOKEHWe M HamlucaHHWe (IpH HEOOXONMMOCTH) TEKCTa - JOKYMEHTOB MM
3aronHeHne GOPMEHHBIX GIIaHKOB, HAMMCAHHE CONPOBOAUTENLHEIX IIHCEM;

2) >bQeKTUBHOCTH OKa3aHWs IOPHAWYECKOM IIOMOLIM IOMy4YaTessM
COLMANBHEBIX YCIIYT, KOTOpas AOIKHA 00ECIIEeYUTs CBOEBPEMEHHOE M O6LEKTHBHOE
PELICHUE CTOSIIMX MEPE MOTyYaTelIeM COLHAIbHBIX YCIIyT IPABOBBIX PoGieM;

3) HHBIX COLHMAJBHO-IIPAaBOBBIX YCIYT, I[PEHOCTABISIEMBIX IIOCTABIIMKOM
COLIMaNBHEIX YCIIYT.

25. OueHka Ka4yecTBa YCIYT, OKAa3aHHBIX B LENAX IIOBBILICHHS
KOMMYHHUKATHBHOIO ITOTEHIHaNa IONyJaTeNell COLMaNbHBIX YCIyr, HMMEIOLIIX
OrpaHMUYEHUs JKU3HEJECATEIFHOCTH, B TOM YHCIe NeTel-HHBATUIOB, BKIIOYAET B
cebst OLIeHKY:

1) obydeHuss MHBaNHIOB (NETeH-HHBATNAOB) [ONL30BAHUIO TEXHIIECKHUMU
CpeacTBaMH peabMIMTalMH, KOTOPOe NOJDKHO Da3BUThH Y HHBAIHIOB (HeTeii-
HHBAJIU/IOB) NPaKTUYECKHE HABBIKA YMEHUSI CaMOCTOSTENBHO II0I630BaThCs 3TUMHU
CpeICcTBaMy;




2) mpoBeleHHs COLHANBHO-peabHUIIUTALMOHHBIX MEPOIPHUATHH, KOTOpHIE
JOJDKHBI CIIOCOOCTBOBATh BOCCTAHOBICHMIO COLMAIBHOIO CTaTyca IIOomydarenei
COLMATIBHBIX YCIIYT, MUMEIOIIUX OTpaHMYCHHUS >KU3HEACATENBHOCTH, B TOM YHCIIE
JeTel-UHBaNUAOB, YIYYIIHTh B3aNMOIEHCTBHE MOy SATes CONMANBHBIX YCIYT C
ob1ecTBOM;

3) oOydeHust moydaTelledl COIMATBHBIX ycnyr HMMEIOIIAX OrPaHHYEHUS
JKU3HENEATEEHOCTH, B TOM YHCIIE AeTei-HHBAINIOB, HaBEIKaM ITOBEJICHUS B OBITY
U OOLIECTBEHHBIX MECTaX, KOTOpOe MHOJDKHO obecrnednBaTh (GOPMHPOBAHHE
[IOJydaTelNsi COLMANBHEIX YCIYr KaK CaMOCTOATENBHOH JNHMYHOCTH, KyIbTYypHOH,
BEXJIMBOM, = IPEIyCMOTPUTENLHON W OlaroXenaTenbHOH B OTHOIUGHHHM K
OKpYXXaloL¥M, a Takke OOydYeHHS BHYTpeHHEH MUCHUIUIMHE JIMIHOCTH,
CIIOCOOHOM 0OCIYXUTE ce0s B OBITOBBIX YCIOBHSAX;

4) oOydeHus HOIydaTellell COLMANBHBIX YCIYyT, MMEIOLIMX OrpaHHYeHHs
KU3HENEATENEHOCTH, B TOM YHCIe AeTeH-HHBaTHIOB, HAaBBIKAM KOMIIBIOTEPHOM
[PAMOTHOCTH, KOTOpOe IOJDKHO pPa3BUTh Yy IIONydaTeled COLHANBHBEIX YCIyT
[IpaKTUYECKHE HaBBIKK YMEHHS CaMOCTOATEBHO II0Ib30BaThCA KOMIIBIOTEPOM;

5) HWHBIX YCIyr, OKa3aHHBIX B LENJX ITOBBIIIEHHUS KOMMYHHMKATHBHOTO
[OTEHLHANa [IOJydYaresiedl COLMANbHBIX YCIYyr, HMEIOIIUX OrpaHWYEeHUSs
KUBHENEATENLHOCTH, B TOM YHUCIE [eTeH-MHBAaIMIOB, IPENOCTABISIEMBIX
[IOCTABLIMKOM COI[HANIbHBIX YCIIYT.

26. TlokasaTemud Ka4yecTBa IIPENOCTABICHUS COLMANBHBIX YCIyr B
CTalMOHAPHON (POpMe COLHATBHOTO OOCIY)XMBaHMS M OLEHKa PE3YJIBTATOB KX
NpEeOOCTABIEHMS [IOCTABIIMKAMH  COLMAJIBHBIX  YCIYT - OIpPEAENAIOTCS IO
pe3yNBTaTaM MPEIOCTABNEHHsS COMMANBHEIX yCIyT IPHMEHHTENBHO K KaKIOMY
KOHKPETHOMY IOJy4aTelIO COLUANBHBIX YCITYT.

27. VcoBUS MpeaoCTaBleHus COLUMAbHBIX YCIyr B CTal[OHAapHOH (opme
COLIMANBHOTO OGCTY)KUBAHHS yCTAHABIUBAIOTCS B COOTBETCTBUM C ITYHKTOM 5
yactu 3 crathu 27 ®egepalbHOrO 3aKOHa, C YYETOM YCJIOBMH, YCTaHOBJIEHHBIX
TIOJLyYaTellio COLUANBHEIX YCIyT B MHAUBULYalbHOM IIPOrpaMMe U JOTOBOPE.

28. Ilpu mOMydeHWH COLMANBHBIX YCIYr B CTallMOHapHOW (opme
COLMAIBHOI0 06CIy)KHUBAHS ITOTyJaTeIl COLMANbHBIX YCIYT KMEIOT IPaBo Ha:

1) yBa)XHTENBHOE K TyMaHHOE OTHOIIEHHE;

2) BBEIOOp MOCTABIIMKA COLMANBHEIX YCIIYT;

3) monydeHue GECILIATHO B JOCTYIIHOM GopMe HHPOpPMALUK O CBOUX IpaBax
U 06S3aHHOCTSIX, BUJaX COLMANLHBIX YCIYT, CPOKaX, IOpSAKe M 00 yCIOBHAX KX
IpefOCTaBIeH s, O Tapu(ax Ha 3TU YCIYTH B 00 UX CTOUMOCTH, O BO3MOXHOCTH
IOJIyYEHHsI THX YCIyT GeCIIaTHO;

4) OTKa3 OT [IPeZOCTaBIEHNS COLIUANBHEIX YCIIyT;

5) ofecrnieueHue yCJIOBUH IpeObIBaHHUA B opraﬂnsaumx COLIMAJIEHOTO
0BCITyXMBaHKS, COOTBETCTBYIOLIMX CAHUTAPHO-TUTHMEHWYECKHM TPeOOBAaHMAM, a
‘TaKKe Ha HaJJIeXKal i yXOox;

6) cBoGogHOE MOCELIEHHe 3aKOHHBIMM IPEJCTaBUTEIIMH, aJBOKaTaMH,
HOTAapHyCaMH, MpeICTAaBUTEISIMU OOCIIECTBEHHBIX M (W) WHBIX OpraHu3alui,
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CBSILEHHOCIYXUTEISIMH, a TAKKE POJCTBEHHUKAMH M APYTHMH JIALAMHU B JHEBHOE
U BedepHee BpeMms;

7) XOHQUASHIMATBHOCTE MH(GOPMAlWK JHUYHOTO XapakTepa, CTaBiiei
U3BECTHOM INpPY OKAa3aHWUU YCIIyT; _

§) 3aIUTy CBOUX IPaB ¥ 3aKOHHEIX HHTEPECOB.

29. Iomy4aTens COLMANBHBIX yCIyr 00s3aH CBOEBPEMEHHO B IMHCHMEHHON
dopme uHOOPMHPOBATH IOCTAaBIIMKA COLMANBHEIX YCIyr 00 H3MEHEHUH
06CTOATENBCTB, 00YCIOBIMBAIOWINX TOTPEGHOCTE B MPEAOCTABIEHHY COUANbHEIX
YCIIyT.

30. Ilpu mpenoCTaBIEeHHMM COLUMANbHEIX YCIYyr B CTALMOHApHON (opme
COLMaNBHOr0 06CIy)XUBAHHUS TOCTABIIMK COIMANBHBIX YCIIYT 00s3aH:

1) cobmroaTh npaBa YenoBeKa U paXk JaHIHa;

2) ofecrneduBaTh HENPUKOCHOBEHHOCTh JIMYHOCTH M 0€30I1aCHOCTH
HoTy4daTeNnell COLMAaNbHBIX YCIIyT;

3) ofecneyuTh  O3HAKOMIIEHHE IIONydYaTellell  COLUMANBHBIX  YCIYD
(mpencraBuTenel) ¢ INpaBOYCTAHABIHBAIOIIMMH NOKYMEHTAMH, Ha OCHOBAHHH
KOTOPBIX IMOCTABIIMK COLMANBHBIX -YCIYT OCYILIECTBISET CBOK JESATENLHOCTh U
OKa3BIBaeT COLHANBHEBIE YCIIYIH;

4) obecreunTh COXPaHHOCTh JIMYHBIX BeIed W LEeHHOCTedl momydaTeneil
COLIMANBHEIX YCIYT;

5) TpemoCTaBNATH MONy4aTelssM COLMANBHBIX YCIyr BO3MOXHOCTD
IOJIB30BATECA  yCIyraMH  CBS3M, B TOM  4uCle  HUHGOPMAIMOHHO-
TEJIEKOMMYHHMKAMOHOM ceTu «VHTepHeT), TOYTOBOM CBA3M;

6) uHbOPMHUPOBATh MOJydaTeNell COUUAIBHEIX YCIyT O IPaBMiIaX TeXHHKH
Ge30macHOCTH, TNOXapHOH Ge30MaCHOCTH, OKCIULyaTalHid MpeaoCTABIAEMBIX
npubopoB U 060pyIOBAHMS,; .

7) obecHevnTh MONydYaTellsiM COLMANbHBIX YCIYT YCJIOBHSA NpeGBIBaHMA,
COOTBETCTBYIOIIIME  CAHUTAPHO-TUTHEHWYECKUM  TpeGOBaHMAM, a  TaKkKe
HaJUIeXAaIii yXo.;

8) BBELIENATH CyNpyram, IPOXHBAIOLIMM B OpPraHM3alldl COIMABHOTO
O6CImy>XKMBaHHs, W30JMPOBAHHOE JKWIOE T[OMEIIEHHE III  COBMECTHOTO
TIPO>KUBaHUS;

9) ucmonHATE WHEIE OGS3aHHOCTH, CBA3aHHEIE C pealu3anueil IpaB
IOJTy4aTene#t COUMANBHBIX YCIyr Ha COLMAlbHBIE YCIyTH B CTAMOHAPHON (hopMe
COLIMAITBHOI0 OOCITYKHUBaHUS.

31. TlocTapmuK COLMANBHBIX YCIyr BIpaBe OTKa3aTh IONydaTelio
COLMANBHBIX YCIIYT B IIPENOCTABIEHUN COIMATBHEIX YCIYT B CTAOHAPHON hopme
COLMATBHOrO OGCIy>KMBAHMUS, B TOM YHCIIe BPEMEHHO, B CBS3H C HAMYHEM y HETO
MEIUIMHCKUX TPOTUBOINOKA3aHUHA K IIONYyYEHHIO COLMAIBHBIX YCIyT B
CTalMOHapHOM  (OpMe  CONHANBHOrO  OOCIY)XHBaHWS, IMOATBEPIKICHHBIX
3aKIIOYEHHEM YIIOJIHOMOYEHHOH MeMIMHCKON OPTaHM3alHK’, a Takke B clydae
HENpe[OoCTaBIEHHs IIOJydaTelleM COLWANBHBEIX YCIyr B COOTBETCTBHH C
HOpMAaTHBHEIMHU NIPABOBBIMU aKTaMHu CyOBbekTa Poccuiickoit @enepanuy cBeneHuMi

8 Yacrs 3 cratem 18 DenepanbHOTO 3aKOHa.
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U JIOKyMEHTOB, HEOOXOAMMBIX JUISI IPeNOCTaBIEHUS COLMAIBHBIX YCIyT B
COOTBETCTBMH C IyHKTOM | crateum 10 (emepambHOro 3aKOHA', KOTOPBIE
[Ody4aTelb  COLHUANBHOH  yCIYyrM B COOTBETCTBHHM . C  JAEHCTBYIOLIUM
3aKOHOJATENIECTBOM 005I3aH IPeJOCTaBUTh JIUIHO. ,

32. Pe3synbraToM INpeNOCTaBIEHUS COLMANBHBIX YCIYr B CTALIOHAPHOM
dopme  commanbHOro — OOCIY)XHBaHUS  SIBIIETCS — yIyJIUEHHE  yCIOBHH
KM3HEEATENIBHOCTH IIOTy4daTess COLMANBHEBIX YCIIYT.

33. CoumaneHBlE YCIyrH B CTAallHOHApHOM (QOpME COLUATBLHOrO
06cITy XKMBaHUs IPENOCTABIAIOTCS GECIUIATHO, 32 IUIATy HIIM YaCTHYHYIO ILIATY.

Pemenne 06 ycnoBMSX OKa3aHWS. COLMAIBHBIX YCIYL B CTALMOHAPHOU
tdopme conuanbHOro 06cnyxrBanus (6eCIUIaTHO, 3a IUIATY WM 9aCTUYHYIO ILIATy)
MPUHUMAETCS Ha OCHOBAaHHM IPECTABISEMBIX IONy9aTeleM COLHUAJBbHBIX YCIIyT
(mpencraBuTeNEM) NOKYMEHTOB, C YYETOM CpPENHEMYIIEBOrO JOXOMA MOJTy9aTeis
COLMATIBHEIX YCIIYT, BEIMYMHBl MPOXUTOYHOIO MHUHHMYyMa, YCTaHOBJIEHHOIO B
cybwexre Poccuiickoit Penepanuu, a Takxe TapuOB Ha COLUATBHEIE YCIYTH.

Pacuer cpenHemyIieBoro Joxona B OTHOLIEHHH IIONyYaTeNlss COLUANBHBIX
YCIIYT, 3a HCKJIOYEHHEeM UL, yKa3aHHBIX B IyHKTe 34 IIpmMepHoro mopska,
TIPOM3BOJMTCS Ha ATy oOpallleHHs U OCYIIECTBIIAETCS Ha OCHOBAHUH JOKYMEHTOB
(cBeneHuit), TIpeyCMOTPEHHBIX MOPSAKOM IPEXOCTABIEHUS COLMAIBHEIX YCIYT,
YTBEPXKAEHHBIM  YIOJHOMOYEHHBIM  OpraHoM  TOCYNapCTBEHHOW  BIACTH
YTBEP)KIaeMbIM B COOTBETCTBUM C IyHKTOM 10 cratsm 8 denepanibHOro 3akoHa, O
COCTaBEe CEMbBH, HalIW4YMU (OTCYTCTBHM) HNOXOJOB UJIEHOB CEMBH HIIH OJUHOKO
IIPOXKMBAIOLETO I'pakAaHUHA U IPHHAJIEKAIeM UM (eMy) UMYLIECTBe Ha MpaBe
COOCTBEHHOCTH.

34. CoumanbpHble YCIyrH B CTalMOHapHOX (OpMe COLMAIBLHOrO
06CITy>)KUBAHHUS MIPEOCTABISIIOTCS GECIIaTHO:

1) HECOBEPIIEHHONETHIM JIeTAM;

2) nuuaM, IIOCTPamaBIIMM B pe3yJIbTaTe UYPE3BEIYAMHBIX CHTYyalLlui,
BOOPYKEHHEIX MEXHAIHOHATBHBIX (MEXKITHUYECKHK) KOH(IUKTOB;

3) MHBIM KaTeropusM IrpaxiaH, ONpeJeNIeHHEIM HOPMATHBHEIML [IPaBOBEIMI
akTamu cy6pexToB Poccuiickoii ®eneparun'’.

35. Paamep exeMecsYHOH IIaTHl 3a IpelOCTaBIEHUE COLHAIBHBIX YCIyr B
CTalHOHApHOY (opMe COLHANBHOTO OOCITY)XKHBaHHS PacCYUTHIBAETCS Ha OCHOBE
TapupoOB Ha COLHMANBHBIE YCIYTH, HO HE MOXET IpeBBIIIAaTh /5 MpPOLEHTOB
CpeIHeNyIIEeBOTO JOXOAa IMOIydaTelsi COLMANbHOM YCIYrH, pacCUUTaHHOIO B
COOTBETCTBHH C 4acTh0 4 cTaThu 31 @eepanbHOro 3aK0Ha.

36. ITopsAnoKk yTBep>KAEHUs Tapr(OB Ha COLHAIBHEIE YCIYTH Ha OCHOBaHHH
MIOJyIIEBbIX HOPMATHBOB (PHHAHCHPOBAHUS COIMAIBHBIX YCIYT YCTaHaBIHBACTCSI
B COOTBETCTBHH C IyHKTOM 11 cTaThu 8§ @enepalbHOro 3aK0oHa.

"Yacrs 2 crateu 27 ®enepanbHOro 3aK0Ha.
#YacTs 1 craten 31 QenepanbHOro 3aKoHa.
*Yacts 1 crateu 31 OeepanbHOro 3aKkoHa.
Yacrp 3 crarpu 31 PenepansHOro 3aKOHa.
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37. IlnaTa 3a mpenocTaBieHHE COLUAIBHBIX YCIYT B CTallMOHapHOW (opme
COLMATIBHOTO OOCITy>KHBaHUS IIPOU3BOAUTCS B COOTBETCTBUHU C JOTOBOPOM.

38. OCHOBaHUAMH IIpeKpalleHis [IPeJOCTABIEHISI COLUATIBHBIX YCIyr B
CTallMOHAapHOM (hopMe COLUATBHOr0 0OCITY)KUBaHHUS SIBISIOTCS:

1) muceMeHHOe 3asBICHHE IIONydaTeNls COLHANBHBIX yCIyr 00 OTKaze B
[IPe{OCTaBIeHUH COLMANBHBIX YCIYyr B CTalMOHApHOH (OpMe COLUaTLHOIO
o6cny>KnBaHm' l,

2) OKOHYaHWE CpOKa IPEeOCTaBIEHUs COIUANBHEIX YCIYT B COOTBETCTBHHU C
MHIMBH/LYaTbHOMN IPOrpaMMOii i (MITH) HCTeYeHHe CpoKa AEHCTBHS 10roBopa';

3) HapyuleHHWe IOJydyaTelneM COUMANbHBIX yciIyr (TpeicTaBuTenem)
YCIIOBHIA, TIPelyCMOTPEHHBIX JOTOBOPOM ;

4) cMepTh MOJYYaTeNs COLHMATBHEIX YCIYT WK JUKBUAAIUY ([IpeKpalleHie
IeSTENFHOCTH) [TOCTABIIMKA COLHANBHBIX YCIIYT;

5) pelieHue cyaa O NPU3HAHMH MONy9YaTeNls COLUUANBHBIX yCIyT Ge3BeCTHO
OTCYTCTBYIOILHM HIIH YMEPIIHM;

6) ocy)x[eHHe MOJydaTelNs COLHMaIbHBIX YCIyT K OTGHIBAHMIO HAKA3aHUA B
BHJIE JIUIIEHHUS CBOOOIEL,

7) BO3HMKHOBEHHE Y IIONydYaTeNls COLMANBHBIX YCIYr MEIUIMHCKUX
[IPOTHBOINOKA3aHUA K MOJYyYEHHIO COLMAIBHBIX YCIYr B CTallUOHapHOH dopme
COLMATILHOTO OGCITY)KUBAHUSI, [TOATBEPXKIESHHBIX 3aKIIIOYCHUEM YIOTHOMOYEHHON
MEIULIMHCKOM OpraHu3aiun

" Cratea 18 PenepasbHOrO 3aKOHA.

2Yacte 1 cratbu 16 OenepabHOTO 3aKOHA.

® IMynkT 2 yactu 1 crateu 11 OemepanbHOro 3aKoHa.
* Cratba 18 MenepanbHOro 3aKoHa.




